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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) and the Intellectual Property and High Technology Technical 
Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AIPA (pre-AlPA 35 U.S.C. 102(e)). 

2. Claims 1, 5, 7, 1 1, 12, 15, 17 and 23 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Thornton et al. (U.S. Patent No. 6,363,065). 

Referring to claim 1 , Thornton et al. discloses a method of optimizing system 
resources in a network using packetized voice (VoIP, col. 30 lines 5-32) telephony 
comprising: determining that a packetized voice call from an originating gateway 
(gateway, col. 30 lines 5-32) terminates at a non-human voice interface system, wherein 
the packetized voice call is assigned a specified high priority level (highest execution 
priority, col. 30 lines 5-10); and transmitting signaling (VPH 517, col. 30 lines 15-32 and 
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Fig. 6) to cause the originating gateway to transmit the packetized voice call to the non- 
human voice interface system at a lower priority (lower priority level, col. 30 lines 15-32) 
than the specified high priority level. 

Referring to claim 5, Thornton et al. discloses the method of claim 1 further 
comprising transmitting signaling to cause the originating gateway to compress 
(compression, col. 22 lines 10-13 and compressed digitized speech, col. 42 lines 5-10) 
the packetized voice call. 

Referring to claim 7, Thornton et al. discloses the method of claim 1 wherein the 
determining includes detecting whether the packetized voice call has been answered at 
a terminating gateway intended to be a terminating end of the packetized voice call 
within a prescribed number of rings (ringing, col. 34 lines 25-34, col. 43 lines 39-48 and 
ring, col. 10 lines 28-34) at the terminating gateway. 

Referring to claim 1 1, Thornton et al. discloses the method of claim 1 wherein the 
transmitting step comprises selectively transmitting the signaling (VPH 517, col. 30 lines 
15-32 and Fig. 6) to cause the originating gateway to transmit the packetized voice call 
to the non-human voice interface system at the lower priority than the specified high 
priority level. 

Referring to claim 12, Thornton et al. discloses a method of optimizing system 
resources in a network using packetized (VoIP, col. 30 lines 5-32) voice telephony 
comprising: receiving an indication that a packetized voice call has terminated at a non- 
human voice interface system, wherein the packetized voice call is assigned a specified 
high priority level (highest execution priority, col. 30 lines 5-10); reprioritizing the 



Application/Control Number: 09/812,994 Page 4 

Art Unit: 2664 

packetized voice call to a lower priority level (lower priority level, col. 30 lines 15-32) 
than the specified high priority level; and transmitting the packetized voice call (VPH 
517, col. 30 lines 15-32 and Fig. 6) to the non-human voice interface at the lower priority 
level. 

Referring to claim 15, Thornton et al. discloses the method of claim 12 further 
comprising compressing (compression, col. 22 lines 10-13 and compressed digitized 
speech, col. 42 lines 5-10), prior to the transmitting step, the packetized voice call. 

Referring to claim 17, Thornton et al. discloses a system for optimizing system 
resources in a network using packetized voice (VoIP, col. 30 lines 5-32) telephony 
comprising: means for determining that a packetized voice call from an originating 
gateway terminates at a non-human voice interface system, wherein the packetized 
voice call is assigned a specified high priority level (highest execution priority, col. 30 
lines 5-10); and means (VPH 517, col. 30 lines 15-32 and Fig. 6) for transmitting the 
packetized voice call to the non-human voice interface system at a lower priority (lower 
priority level, col. 30 lines 15-32) than the specified high priority level. 

Referring to claim 23, Thornton et al. discloses a system for optimizing system 
resources in a network using packetized voice (packetized voice, col. 8 lines 32-61) 
telephony comprising: means for receiving an indication that a packetized voice call 
has terminated at a non-human voice interface system, wherein the packetized voice 
call is assigned a specified high priority level (highest execution priority, col. 30 lines 5- 
10); means for re-prioritizing the packetized voice call to a lower priority level (lower 
priority level, col. 30 lines 15-32) than the specified high priority level; and means (VPH 
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517, col. 30 lines 15-32 and Fig. 6) for transmitting the packetized voice call to the non- 
human voice interface system at the lower priority level (lower priority level, col. 30 lines 
15-32). 

3. Claims 1-7,11 -20 and 22-24 are rejected under 35 U.S.C. 1 02(e) as being 
anticipated by Voit et al. (U.S. Patent No. 6,295,292). 

Referring to claim 1, Voit et al. discloses a method of optimizing system 
resources in a network using packetized voice (packetized voice, col. 8 lines 32-61) 
telephony comprising: determining that a packetized voice call from an originating 
gateway (ITG, col. 26 lines 42-59) terminates at a non-human voice interface system, 
wherein the packetized voice call is assigned (assigned, col. 26 lines 42-59) a specified 
high priority level (highest priority, col. 26 lines 42-59); and transmitting signaling 
(signaling information, col. 26 lines 42-59) to cause the originating gateway to transmit 
the packetized voice call to the non-human voice interface system at a lower priority 
(lower priority, col. 26 lines 42-59) than the specified high priority level. 

Referring to claim 2, Voit et al. discloses the method of claim 1 wherein the non- 
human voice interface system comprises a voice messaging system (audio message, 
col. 9 lines 47-58). 

Referring to claim 3, Voit et al. discloses the method of claim 1 wherein the 
determining includes determining whether a subscriber at a terminating gateway 
(terminating gateway, col. 36 lines 1-12) intended to be a terminating end of the 
packetized voice call subscribes to a voice messaging system. 
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Referring to claim 4, Voit et al. discloses the method of claim 1 wherein the non- 
human voice interface system comprises an interactive voice response system (The C2 
object, col. 9 lines 47-58). 

Referring to claim 5, Voit et al. discloses the method of claim 1 further comprising 
transmitting signaling to cause the originating gateway to compress (compressed, col. 
16 lines 24-29) the packetized voice call. 

Referring to claim 6, Voit et al. discloses the method of claim 1 wherein the 
specified high priority level comprises a real time priority level to ensure that the 
packetized voice call will occur substantially in real time (real time, col. 1 1 lines 1-6 and 
col. 33 lines 1-6). 

Referring to claim 7, Voit et al. discloses the method of claim 1 wherein the 
determining includes detecting whether the packetized voice call has been answered at 
a terminating gateway intended to be a terminating end of the packetized voice call 
within a prescribed number of rings (rings, col. 42 lines 10-16 and ringing, col. 9 lines 
47-49) at the terminating gateway. 

Referring to claim 1 1 , Voit et al. discloses the method of claim 1 wherein the 
transmitting step comprises selectively transmitting the signaling (signaling information, 
col. 26 lines 42-59) to cause the originating gateway to transmit the packetized voice 
call to the non-human voice interface system at the lower priority than the specified high 
priority level. 

Referring to claim 12, Voit et al. discloses a method of optimizing system 
resources in a network using packetized voice (packetized voice, col. 8 lines 32-61) 
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telephony comprising: receiving an indication that a packetized voice call has 
terminated at a non-human voice interface system, wherein the packetized voice call is 
assigned a specified high priority level (highest priority, col. 26 lines 42-59); reprioritizing 
the packetized voice call to a lower priority level (lower priority, col. 26 lines 42-59) than 
the specified high priority level; and transmitting the packetized voice call (signaling 
information, col. 26 lines 42-59) to the non-human voice interface at the lower priority 
level. 

Referring to claim 13, Voit et al. discloses the method of claim 12 wherein the 
non human voice interface system comprises a voicemail system (audio message, col. 
9 lines 47-58). 

Referring to claim 14, Voit et al. discloses the method of claim 12 wherein the 
non-human voice interface system comprises a interactive voice response system (The 
C2 object, col. 9 lines 47-58). 

Referring to claim 15, Voit et al. discloses the method of claim 12 further 
comprising compressing (compressed, col. 16 lines 24-29), prior to the transmitting 
step, the packetized voice call. 

Referring to claim 16, Voit et al. discloses the method of claim 12 wherein the 
specified high priority level comprises a real time priority level to ensure that the 
packetized voice call will occur substantially in real time (real time, col. 11 lines 1-6 and 
col. 33 lines 1-6). 

Referring to claim 17, Voit et al. discloses a system for optimizing system 
resources in a network using packetized voice (packetized voice, col. 8 lines 32-61) 
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telephony comprising: means for determining that a packetized voice call from an 
originating gateway terminates at a non-human voice interface system, wherein the 
packetized voice call is assigned a specified high priority level (highest priority, col. 26 
lines 42-59); and means (IPv6, col. 26 lines 42-59) for transmitting the packetized voice 
call to the non-human voice interface system at a lower priority (lower priority, col. 26 
lines 42-59) than the specified high priority level. 

Referring to claim 18, Voit et al. discloses the system of Claim 17 wherein the 
means for determining includes means for determining whether a subscriber at a 
terminating gateway intended to be a terminating end of the packetized voice call 
subscribes to a voice messaging system (audio message, col. 9 lines 47-58). 

Referring to claim 19, Voit et al. discloses the system of claim 17 further 
comprising means for transmitting signaling to cause the originating gateway to 
compress (compressed, col. 16 lines 24-29) the packetized voice call. 

Referring to claim 20, Voit et al. discloses the system of claim 1 9 wherein the 
means for determining includes means for detecting whether the packetized voice call 
has been answered at a terminating gateway intended to be a terminating end of the 
packetized voice call within a prescribed number of rings (rings, col. 42 lines 10-16 and 
ringing, col. 9 lines 47-49) at the terminating gateway. 

Referring to claim 22, Voit et al. discloses the system of claim 17 wherein the 
means for transmitting comprises means for selectively transmitting the signaling 
(signaling information, col. 26 lines 42-59) to cause the originating gateway to transmit 



Application/Control Number: 09/812,994 Page 9 

Art Unit: 2664 

the packetized voice call to the non-human voice interface system at the lower priority 
than the specified high priority level. 

Referring to claim 23, Voit et al. discloses a system for optimizing system 
resources in a network using packetized voice (packetized voice, col. 8 lines 32-61) 
telephony comprising: means for receiving an indication that a packetized voice call 
has terminated at a non-human voice interface system, wherein the packetized voice 
call is assigned a specified high priority level (highest priority, col. 26 lines 42-59); 
means for re-prioritizing the packetized voice call to a lower priority level (lower priority, 
col. 26 lines 42-59) than the specified high priority level; and means (IPv6, col. 26 lines 
42-59) for transmitting the packetized voice call to the non-human voice interface 
system at the lower priority level (lower priority, col. 26 lines 42-59). 

Referring to claim 24, Voit et al. discloses the system of claim 23 further 
comprising means for compressing (compressed, col. 16 lines 24-29) the packetized 
voice call. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1, 2, 4-7 and 9 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kung et al. (U.S. Patent No. 6,775,267). 
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Referring to claim 1, Kung et al. discloses a method of optimizing (optimized 
routing algorithm, (col. 36-lines 45-64) system resources in a network using packetized 
voice (VoIP, col. 36 lines 45-64) telephony comprising: assigning a priority level (priority 
level, col. 18 lines 1-16) for packetized voice calls and routing (routed, col. 18 lines 1- 
16) them through another network where the priority level may be lowered (low priority, 
col. 18 lines 1-16), but does not explicitly teach of an originating gateway that 
terminates the voice call at a non-human voice interface. However, an Internet 
Gateway is disclosed that is utilized by high priority and low priority voice packets (col. 
18 lines 1-16). Therefore it would have been obvious to one having ordinary skill in the 
art at the time the invention was made to have included an originating gateway that 
terminates the voice call at a non-human voice interface because the voice packets that 
are routed to other networks such as ATM/frame/cell relay network (col. 18, lines 10-15) 
are terminated by the Internet Gateway before being routed to the other network. 

Referring to claim 2, Kung et al. discloses the method of claim 1 wherein the non- 
human voice interface system comprises a voice messaging system (voice messages, 
col. 19 lines 35-45). 

Referring to claim 4, Kung et al. discloses the method of claim 1 wherein the non- 
human voice interface system comprises an interactive voice response system (voice 
recognition/voice synthesis modules, col. 19 lines 35-45). 

Referring to claim 5, Kung et al. discloses the method of claim 1 further 
comprising transmitting signaling to cause the originating gateway to compress the 
packetized voice call (voice compression, col. 14 lines 25-37). 
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Referring to claim 6, Kung et al. discloses the method of claim 1 wherein the 
specified high priority level comprises a real time priority level to ensure that the 
packetized voice call will occur substantially in real time (real time, col. 7 lines 15-35). 

Referring to claim 7, Kung et al. discloses the method of claim 1 wherein the 
determining includes detecting whether the packetized voice call has been answered at 
a terminating gateway intended to be a terminating end of the packetized voice call 
within a prescribed number of rings (ringing, col. 10 lines 40-48 and col. 32 lines 37-50) 
at the terminating gateway. 

Referring to claim 9, Kung et al. discloses the method of claim 7 wherein the 
detecting comprises whether an absence of an offhook (off hook, col. 28 lines 35-44, 
col. 31 lines 1-3, col. 31 lines 38-45 and col. 32 lines 51-60) at the terminating gateway 
within the prescribed number of rings at the terminating gateway. 

Allowable Subject Matter 
6. Claims 8, 10 and 21 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 
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Conclusion 

7. Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to: 

(703) 305-3988, (for formal communications intended for entry) 

Or: 

(703) 305-3988 (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to Crystal Park II, 2121 
Crystal Drive, Arlington, VA. 22202, Sixth Floor (Receptionist). 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jamal A. Fox whose telephone number is (703) 305- 
5741 . The examiner can normally be reached on Monday-Friday 6:30 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wellington Chin can be reached on (703) 305-4366. The fax phone 
numbers for the organization where this application or proceeding is assigned are (703) 
872-9306 for regular communications and (703) 872-9315 for After Final 
communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 306- 
0377. 
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